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Astoria, 32-34 Flixton Road, Urmston, Manchester M41 5AW 

Statement of Pc Karen Packer – Licensing Officer – Trafford District 

1. I am PC 7116 Karen Packer of the Greater Manchester Police currently stationed at
Stretford Police Station, Trafford.

2. Greater Manchester Police is a responsible authority, I act under a delegated
authority representing Greater Manchester Police and am authorised to make an
application under section 51 Licensing Act 2003 for a standard review of the
premises licence in relation to Astoria, 32-34 Flixton Road, Urmston, Manchester.
M41 5AW in my capacity as licensing Officer.

3. I have 24 years’ service working on the Trafford district working in various roles
during my career one of which was as an operational response officer where I
became familiar with the issues caused by licenced premises on the district and the
locations where demand was high.

4. As a response officer, one area of the district I found myself being directed to in the
evenings midweek and the early hours of a weekend was to respond to fighting or
large scale disturbances at a licenced premises named Chadwick’s, 32-34 Flixton
Road, Urmston,

5. On 18th March 2018 I was given the role of the licensing officer covering the district
of Trafford. My role involves providing guidance and information to interested
parties and ensuring compliance by the licence holders. I work with licenced
premises to ensure they comply with the four licensing objectives.

6. The legislation provides a clear focus on the promotion of four statutory objectives
which must be addressed when licensing functions are taking place. Each objective is
of equal importance

• The prevention of crime and disorder
• Public Safety
• The prevention of public nuisance
• The protection of children from harm

7. The licensing legislation supports a number of key aims and purposes which are
vitally important and should be principle aims for everyone involved in licencing
work.
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• Protecting the public and local residents from crime, anti-social behaviour
and noise nuisance caused by irresponsible licenced premises

• Giving the police and licensing authority the powers they need to effectively
manage and police the night-time economy and take action against those
premises that are causing problems

8. On 22nd March 2019 I received a licensing application licence number PL000238
from the local authority for a transfer of a premises licence at the premises 32-34
Flixton Road, Urmston, from Midland Inns to Shaw Leisure Holdings Ltd with the
proprietor being Mr William Shaw (William). The premises was described as a Bar &
Restaurant

Licensable activities attached to the licence are as follows: 

Live music - indoors - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Recorded music - indoors - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Dance - indoors - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Facilities - Music - Indoors - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Facilities - Dance - Indoors - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Alcohol - On The Premises - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Alcohol - Off The Premises - Sunday to Wednesday - 08.00 to 00.00 
 Thursday to Saturday - 08.00 to 01.00 

Late night refreshments - Sunday to Wednesday - 23.00 to 00.30 
 Thursday to Saturday - 23.00 to 01.00 

Opening Hours - Sunday to Wednesday - 08.00 to 00.30 
 Thursday to Saturday - 08.00 to 01.30 

9. I hereby exhibit a copy of the premises licence and emails mentioned above as 'KP1'.

10. Due to the known history of the premises on 25th March 2019, I made contact with
William the owner of the premises/director of the company to arrange a meeting to
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establish how much he knew of the previous premises and the problems it had 
caused within the area. I also wanted to know how he intended to run the premises 
and what preventive measures he intended to put into place to prevent the disorder 
that had been occurring when the premises was Chadwick’s. The PLH replied 
providing his contact number and was looking forward to speaking.  

 
11. On 7th June 2019 I received an e-mail from William stating all being well he was 

looking at being open for mid-July, he was conscious that we had not met up and 
would hope to do so before he was up and running. He stated he had started talking 
to security firms but would appreciate a meeting prior to making a decision. William 
queried if he needed to purchase a drugs box or if this was supplied by GMP. He 
described the premises as a building site but I was more than welcome to pop in for 
a chat. 

 
12. On 26th June 2019 I attended the premises and met with William. We discussed the 

history of the premises and the problems it had caused in the past. We discussed the 
current problems on Flixton Rd and the work I had been doing with licensed 
premises to reduce crime and disorder and to improve public safety, I explained that 
I wanted Trafford to be the place to visit with a good reputation for decent licenced 
premises. 

 
13. I discussed the license for Chadwick's (the previous licenced premises); and the 

current conditions which I felt did not promote the licensing objectives. We talked 
about minor variations to the license and it was agreed I would email conditions 
with what I believed to be appropriate to the operation of the premises with 
consideration of William submitting a minor variation. He was advised that if he did 
not submit the variation and crime and disorder occurred I would consider taking 
the licensed premises to a standard review where I would be seeking to have the 
conditions imposed on the licence by the licensing committee. William asked for my 
advice in relation to door staff. I advised that I was unable to nominate a door 
company. It was agreed to use a different door team to those that already worked 
on Flixton Rd to reduce the possibility of one door team having the monopoly of the 
area.  

 
14. On 27th June 2019 I emailed William referring to the above conversation with an 

attachment of the conditions. I suggested he voluntarily included the conditions on 
his licence as a variation to assist with the reduction of crime and disorder within his 
premises and the immediate vicinity and to assist with public safety.  

 
15. On 5th August 2019 I emailed William asking how he was getting on with the 

refurbishment and when he was likely to open. I mentioned I had not seen any 
paperwork and queried if he had submitted anything. He replied stating they were 
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getting there and for me to attend the premises and have a look as it looked 
completely different.  

 
16. William stated he had just spoken to licensing who were sending him the forms to 

add on some of the voluntary conditions. He stated those conditions would not be 
on his licence but he is imposing a discretionally over 21 age limit with a dress code 
to filter out the rif-raf. William confirmed they were opening on Saturday 10 August 
2019 with a door team (Thoreum Security). He confirmed he would be on the 
premises all week and I was welcome to call in for a chat.  

 
17. On 7th August 2019 I attended at the premises and spoke with William and his bar 

manager. I informed William I had still not received any paperwork and if he did not 
change the licence over to a new licensee by the time Saturday came, he would not 
be able to sell alcohol. William stated he had submitted the paperwork to the local 
authority the previous day. The local authority confirmed the paperwork had been 
received on the 4th August with a Designated Premises Supervisor change to Rachel 
Mylchreest. Rachel is the partner of William. 

 
18. Whilst on this visit, again we talked about the history to the premises and suggested 

measures to prevent crime occurring. We talked about locking the disabled toilets to 
prevent drug dealing. William confirmed he was having 4 door staff, 2 at the front, 1 
at the back and 1 roaming. He was not allowing under 21's years to enter and there 
was a strict dress code, with a challenge 25. He showed me the drinks list to show 
they are of an average price stating the price reflected the type of clientele he was 
trying to attract. He also confirmed the CCTV had been serviced and covered 
internally and externally together with all hotspots and clarified the back door would 
not be accessible to the public whilst the premises were in operation. He was to 
speak to the door company to suggest at least one of them wore a body camera.  

 
19. William confirmed he had not submitted a variation with improved conditions, this 

was not because he was being awkward, he advised he would get round to it. 

 
20. Once the premises opened there was an exchanged of emails between the police 

and William and on each occasion an incident occurred William was contacted to 
ensure he was aware of the incident to reflect on how it occurred and if anything 
could be learnt from to prevent it happening again. 

 
21. Below are the exchanges of emails and conversations with copies of the email 

threads exhibited. 
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21st August 2019 
22. William called to inform me he wanted to trial a bottomless brunch in the premises 

and he was just letting me know. I asked if he could send me the details via email of 
what he was proposing. 

 
23. He confirmed he did not have a set date but when he did he will let me know so I 

could have a look over the wording. William confirmed it would operate between 
12-5 on a weekend but tables would be limited to 90 minutes and drinks would be 
selected. The customer would order with their server who would create a ticket 
which would be sent to the bar, the bar staff will make the order. The server would 
collect and deliver to the table. It would not be a free for all with drinks constantly 
being topped up.  

 
24. I hereby exhibit the email thread as 'KP2'. 

 
16th September 2019 -  Email from Karen Packer to William 

25. Saturday night an incident occurred either inside your premises or at the point that a 
group were leaving. Door staff pushed the customers outside onto the street and 
closed your front doors leaving the group to fight amongst themselves. 

 
26. One of your door staff is seen to walk out from the back of your premises and to the 

side of Get Chucked, peek at the group who had just left then sneak back round to 
the rear of your premises. 

 
27. You are responsible for your customers and throwing them out onto the street, 

expecting the police to pick it up is not acceptable. 

 
28. Can you please speak to your door team and explain that they take responsibility for 

what goes on not only inside but also outside if they are your customers. 

 
29. I hereby exhibit the email thread as 'KP3'. 

 
21st October 2019 - Email received from William 

30. We had a minor incident Saturday night whereby a customer was ejected and then 
engaged in some shoving with one of the door team. 

 
31. As I was next to the incident inside the premises I feel that all this could have been 

avoided were it not for the approach taken by one of the door team.  

 
32. As such, we have decided to change the team as I am not completely comfortable 
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with them. This will come into effect at the start of November. 

 
33. Furthermore, we had a visit Friday night from licensing. Myself and Rachel were In 

Altrincham at the time visiting her family but we did come back immediately 
however they had already left. I am told everything was fine but I just wanted to 
make sure that It was simply routine and if there were any issues would we be able 
to have a conversation about this?  

 
34. I replied asking if this was the second door team he had employed since opening the 

premises or if he had just changed one of that team. I also advised the visit was 
routine, I had requested the licensing bus complete a visit; no issues had been 
reported back. I advised they would visit again over the next few weeks with 
Christmas coming up.  

 
35. I hereby exhibit the email thread as 'KP4'. 

 
21st October 2019 

36. William phoned to tell me about an incident whereby two males had tried to gain 
entry using a police warrant card, he was  asked to reserve the CCTV and I would 
collect it.  

 
37. A follow up visit was made to the premises by me and my Sergeant to view the CCTV 

to establish if we could identify the two males. We were met by William and a male 
he introduced as his CCTV technician. William said unfortunately the CCTV hard 
drive had corrupted during recording and therefore no recording had taken place. 
He was unable to show me the footage. He assured me this is the first time he had 
tried to play the CCTV back since opening the premises so was not aware of the fault 
but his technician was going to replace the hard drive and it would be working by 
the end of that week.  

 
16th November 2019 - Email received from William 

38. I have just WhatsApp you the correlating CCTV footage from an incident last night 
with the local gypsy family - Burtons. They have been making threats that this is 
their street and they own it. One was refused entry last night for wearing his hi 
visibility work attire.  

 
39. Unfortunately my door supervisor was then set upon by 5-6 of them and taken to 

hospital with very serious injuries. I have reported this morning and am now waiting 
for a resolution officer to contact me.  

 
40. This is not the first time they have been in and caused trouble. When they return we 
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will simply call 999. We don’t want them in. 

 
41. Are you available this week to come and see us as I am worried that this could 

escalate? We have security but they’re not there to just fight. I do believe that this 
issue now requires police intervention.  

 
42. I hereby exhibit the email thread as 'KP5'. 

 
43. On 18th November 2019 I followed the above up with a call. William was not happy 

that police did not patrol Urmston/Flixton on a Saturday night; he felt that they did 
not get the police support. I explained the incident grading system and that police 
do not have the resources to sit on Flixton Road. William stated he had been 
speaking to most of the managers on Flixton Road and they are to write to their MP.  

 
22nd November 2019 

44. Police patrols gave passing attention to the premises and made themselves known 
to the door staff and the licensee 

 
 

28th November 2019 - Email received from William 
45. William was thankful the patrols had visited the premises; his licence stated that he 

only needed two door staff but he always has at least three. This week he had three 
per night. Christmas eve and New Year’s Eve he will be stepping up to either 4 or 5 

 
46. William had submitted a temporary event for the Christmas period to close the 

premises at 3am and believed this would also give him an extra half hour drinking up 
time.  

 
47. I hereby exhibit the email thread as 'KP6'. 

 
48. During a phone call to discuss the temporary event I informed William due to the 

issues the premises were experiencing and the conflict on Flixton Road I would be 
submitting an objection to the temporary event for the late licence to the local 
authority. After a discussion it was agreed between William and the police the 
premises could have an extension till 2am on the dates requested with confirmation 
a minimum of 3 door staff would be on duty at all times.  

 
Monday 30th December 2019 

49. Rachel and William attended at Stretford Police Station on the request of myself to 
discuss the disorder being caused at Astoria.  
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50. The following day I emailed Rachel and William with the contents of that 

conversation and again addressed a variation with controlled conditions. William 
responded stating he will go through this and respond as soon as possible.  

 
51. I hereby exhibit the email thread as 'KP7'.  

 
2nd January 2020 

52. I phoned William asking him how he felt New year’s Eve went. William confirmed it 
went better. The door staff had been briefed re the clientele. Toilet checks had been 
done and drugs had been found. They had a radio link between the staff and search 
wands had been ordered. William had moved the smokers to the rear of the 
premises to prevent groups forming at the front door. The local taxi company had 
been contacted and they were to install a button for ease of access, they will form 
up outside. Water had been issued out by staff and accepted by some. The bar staff 
had been briefed not to serve drunks. William stated he and Rachel felt more in 
control 

 
3rd January 2020 - Email from William 

53. Sorry to keep emailing you but we are constantly thinking of things to improve the 
area one of which is the implementation of a pub watch along with the other bars. 

 
54. Something we would like to raise is the positioning of a police car/van on a night. 

We are aware you have said you do not have the resources for this but do you know 
what the associated cost would be for this and then we can raise it with everyone 
else? 

 
55. I responded by informing William the police would not be able to provide an officer 

paid for privately to patrol an area of licenced premises. The responsibility is for the 
licenced premises to manage the four licensing objectives of Crime and Disorder, 
Public Safety, Public Nuisance and Protect Children from harm. I confirmed the 
purpose of the Security Industry Authority is to assist venues to prevent crime and 
disorder and to ensure that people who are not welcome do not enter the premises. 
If the clientele, policies and procedures are followed and licensing conditions 
enforced it should be the case that crime and disorder is very minimal.  

 
56. I hereby exhibit the email thread as exhibit 'KP8'. 

 
12th January 2020 - Email received from police officers 

57. Officers stated they had been unable to obtain the footage from the incidents in 
December. After several negative attempts officers attended at the premises and 
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spoke with William who stated he had been having problems with the CCTV and the 
recorder was defective leaving him unable to download, view or save the footage. 
The engineer will arrange a new hard drive. The officer advised William we will 
arrange for the police technical unit to attend and retrieve the footage. William 
responded “Hopefully it’s not been replaced then” 

 
58. The officer formed the opinion William did not wish to provide the footage as he 

didn’t want to be involved in an argument between the travellers and the door 
company. The officer stated it was his bet by the time the police had obtained the 
recorder; it would either have been wiped or replaced.  

 
59. I hereby exhibit the email thread as exhibit 'KP9'. 

 
15th January 2020 - Email from Karen Packer to William and Rachel 

60. I have received information from officers regarding the CCTV issues which related to 
the assault at your premises. We discussed your CCTV before Christmas regarding 
two males who reported to be officers trying to gain entry. Your CCTV was not 
working then and you assured me it would be repaired or replaced. The police now 
have to arrange for GMP technical engineers to attend to make attempts to recover 
the footage. We have discussed your licensing conditions prior to and since opening 
without any changes being made. 
 
I advised I would be submitting a review of the premises Astoria to the local 
authority for consideration of a committee hearing. 

 
61. I hereby exhibit the email thread as exhibit 'KP10'. 

 
21st January 2020 

62. Greater Manchester Police Technical services attended the premises to try and 
obtain the footage relating to the Christmas assaults. The Technician reported the 
DVR has an overwrite period of 14 days. The earliest footage stored was 8th January 
meaning the footage for the Christmas assaults had been lost.  

 
11th July 2020 

63. I was on duty working a licensing operation with Sergeant Young. The purpose of the 
operation was to visit licenced premises across the district to ensure Covid 
compliance and to discuss any issues they may have.  

 
64. At approximately 22.30 hours we attended at Astoria where we spoke to William. 

On arrival we noted the queuing system outside with approximately 15/20 
customers on the footpath. Inside William was serving behind the bar. Whilst 
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speaking to William I asked if those outside were likely to be allowed entry to which 
he said no they were full. I asked him to speak to his door staff and remove those 
queuing and send them away which he did. I also suggested closing the doors and 
only allowing those inside to remain, and refuse entry to others. William said he 
would do that. Whilst we were leaving the door staff appeared to be having issues 
with a group of males outside. William stated the males are there every week and 
cause him problems. I asked over the police radio for uniformed police patrols to 
attend the location should they be required. 

 
65. The following day around lunchtime again I along with Sergeant Young attended 

Astoria where we spoke to William. We discussed how other premises were 
operating and how they were managing financially. We talked about how premises 
since Covid had noticed a financial increase during the day rather than opening late 
at night. We got talking about my own daughter who is 18 years and had just started 
visiting bars; He asked if I would allow my daughter to drink in his premises to which 
I replied No. I asked him if he had a child would he be comfortable allowing them to 
drink in his premises, he also said no. We talked about the disorder in the premises 
which was being run as a nightclub at weekends. Will stated his intentions were not 
to operate as a night club, he wanted it to be more of a restaurant/bar. We left 
William with various options/suggestions as to how he could look at improving his 
venue.  

 
66. I hereby exhibit the statement of Sergeant Young as exhibit 'KP11'. 

 
24th July 2020 - Email from Karen Packer to Rachel and William 

67. As you will be aware since the opening of licenced premise post Covid, your 
premises continues to place a high demand on the emergency services with reports 
of fights occurring outside your premises. 

 
68. The licensing objectives of Crime & Disorder and Public Safety are not being met. 

 
69. We recently discussed possible options of how to reduce disorder but there does 

not appear to be any reduction in the incidents occurring. 

 
70. Having tried to work with you since the opening of the premises, the police are now 

in a position where we have no option than to collate the evidence to submit to the 
local authority for consideration of a review hearing. 

 
71. Please give me a call to discuss further when you are free. 
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72. I hereby exhibit the email thread as 'KP12' 

 
24th July 2020 - Response from William 

73. Apologies for the late reply. We were closed today whilst we undertook a deep clean 
and had contractors in sanitising the whole venue. I am free during the day 
tomorrow if that suits you? 

 
74. I note that you reference trying to work with us since the opening of the premises. I 

would like it to be known that we have always been amenable and approachable in 
the sharing of information, expertise and advise when it comes to carrying out the 
licensing objectives. This being evidenced in the fact that since the reopening of the 
premises we have cut short our trading hours on a Friday and Saturday night, 
something that you and your inspector (?) thanked me for. Coupled with the shorter 
trading hours, upon your advice we did not permit any entry after 22:45 in order to 
alleviate a queue forming and people milling about on the street. This was explained 
to sergeant Hunt last week when he came to speak to us about two males who had 
caused a scene outside, both of which were not patrons of ours and had not and did 
not gain entry to our premises before or after their altercation. I believe one of 
these males was also on top of a vehicle but the officers present did not feel this 
warranted an arrest.  

 
75. The real issue that I see is the large gatherings of people who for some reason enjoy 

standing around on the street generally making the place look unsightly. With this in 
mind myself and Rachel will be sitting down with our door team and drawing up a 
more robust dispersal policy which we will be shared with yourselves. If you have 
anything you may want to add to this then please send over and we will see what we 
can do.  

 
76. As I said in our very first conversation, we will always be approachable to speak to 

and would much rather work with the police and licensing in respect of the 
objectives than against them. I appreciate that dispersal needs tightening up and 
this is now our main priority. However, not everyone on that street and seen on 
camera are customers of ours. There is a lot of anti-social behaviour that goes on up 
and down Flixton Road and just because we happen to be the last one open does 
not make it, always, our fault.  

 
77. I hereby exhibit the email thread as exhibit 'KP13'. 

 
78. In August 2020 I was unfortunate enough to catch the Coronavirus disease and was 

forced to work from home with limited operational equipment. During this time I 
was restricted from certain duties which caused difficulties from proceeding with 
the review of Astoria. I was deemed fit for operational duties in April 2021 but 
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remained working from home until very recently.  

 
79. On 15th September 2021 I attended at Astoria and spoke to William Shaw, I asked to 

see the signing in book relating to the door staff. William showed me a book that 
should contain all door staff details. Recorded was only 4 numbers for each 
individual which William confirmed were part of the SIA badge numbers. I was 
unable to identify any door staff by the details recorded. William stated a member 
of staff from the Security Industry had called into the premises weeks prior to and 
requested that the full details of the door staff were recorded, William believed this 
was being complied with and could not explain why it was not. 

 
80. On 26th October 2021 I made contact with William over the phoned and advised him 

that I was now in a position to proceed with a review as it was evident that disorder 
was continuing. I advised him what my review would contain and described the 
issues that I felt needed addressing. 

 
81. I advised William of the intelligence that GMP held on their system regarding the 

door staff, I also mentioned that police had received information that the DPS 
Rachel Mylchreest was no longer acting in that capacity for the premises.  William 
confirmed she was and he would get Rachel to contact me. The following day I 
received a call from a female who confirmed she was Rachel Mylchreest. Rachel 
confirmed she remains the DPS at the premises but admitted she has a day job and 
is not normally on the premises at weekends. Rachel stated a female living on the 
premises of Astoria was completing her personal licence course and in time she 
would be taking over as the DPS, William further confirmed this. 

 
Incidents 
 

1. Monday 15th November 2021 - Damage to windows at Astoria 
2. 3586 - Saturday 13th November 2021 - 3586 @ 23.18 hours 
3. 0273 - Saturday 23rd October 2021 - 0273 @ 01.28 hours 
4. 0188 - Sunday 19th September 2021 @ 00.46 hours 
5. 000105 - Sunday 12th September 2021 @ 00.28 hours 
6. 000483 - Thursday 9th September 2021 @ 04.17 hours  
7. 003083 - Wednesday 21st July 2021 @ 22.24 hours 
8. 004151 - Friday 14th August 2020 @ 23.33 hours 
9. 0682039/20 - Friday 24th July 2020 @ 00.19 hours 
10. 0662692/20 - Saturday 18th July @ 00.17 hours 
11. 0640272/20 - Saturday 11th July 2020 @ 01.22 hours 
12. 0129196/20 - Sunday 9th February 2020 @ 02.17 Hours 
13. 0575134/19 - Saturday 28th December 2019 @ 02.18 
14. 0574050/19 - Thursday 26th December @ 23.30 hours 
15. 0512444/19 - Sunday 8th December @ 00.49 hours 
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16. 0441914/19 - Friday 15th November 2019 @ 23.00 
17. 0417696/19 - Saturday 9th November 2019 @ 01.24 hours 

 
82. I have provided a list of incidents recorded against Astoria that mainly relate to 

incidents of violence. Each incident has been thoroughly scrutinised to identify the 
link between the incident and the premises or directly outside and in the vicinity. 
Those directly outside have been witnessed by Trafford council CCTV that persons 
responsible have come from the entrance to the premises. I have provided a copy of 
those logs which have been edited to remove personal or sensitive information. 

 
83. I hereby exhibit the incident log as exhibit 'KP14'. 

 
84. I also made notes after a number of the visits and hereby exhibit the notes as 'KP15'. 

 
CCTV 

 
85. Over the past two months I have attended several times at Trafford Council CCTV 

Control room to view footage stored on their system relating to incidents outside 
Astoria. I have produced 5 recent incidents from Saturday 24th July to Saturday 13th 
November 2021 to show the scale of the disorder outside the premises. It should be 
noted the times of these incidents occur after Midnight on each occasion. I have 
provided footage of an incident dated 26th December 2019 which related to an 
incident at the rear of the premises where police attended. This does not show the 
incident but provides an overview to show the committee how the premises 
operates as a nightclub and continues to do so. These incidents have been compiled 
on a disc which will be produced to the committee for viewing and will be served on 
the premises. 

 
 

Intelligence Recorded Against Astoria 

 
86. October 2021 - The licensee of Astoria Bar is being bullied and coerced in his role as 

a licensee. He has no control over his bar and people that run it on his behalf have 
complete control.  

87. There are known drug dealers frequenting the establishment as well as known 
offenders who have been barred from most other places 

 
88. July 2021 - A security company named Securitite is run by local brothers.  They 

provide security for the doors at Astoria which are licenced premises in Urmston. 
Fights occur every weekend inside Astoria but go unreported due to threats being 
made by the brothers. The brothers are dealing drugs from Astoria. 
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89. June 2021 - There are drugs being openly used and dealt in The Chadwick Bar 

(Astoria), Flixton Rd. This is taking place in the main bar and toilets. Local drug 
dealers are being allowed to sell drugs in the bar by the bouncers especially a 
bouncer who runs the "door" and allows certain individuals to sell illegal substances.  

 
 

Conclusion 

 
90. It is evident this premises operates as a bar with a restaurant function on weekdays 

but on Friday, Saturday and Sunday the premises operates as a night club. It is on 
these days that incidents of crime and disorder occur. 

 
91. From the evidence provided it is clear the door staff have not performed to a level 

which is expected. They have failed to monitor customers entering and leaving and 
there does not appear to be any structure as to who is allowed entry. Door staff 
have failed to act when incidents have occurred outside. They have failed to present 
themselves at egress stage to monitor the exit procedures.  

 
92. On 16th November 2019 William raised concerns that the Burton family were making 

threats and wanted to control the street, he stated they were responsible for the 
assault on his door staff. Only recently intelligence suggests the premises have been 
taken over by a group who are controlling the doors. 

 
93. Incident 4 - Relates to Fighting ongoing. One male hitting other people, male still 

outside Astoria. One male who was being beaten has got into a car saying they were 
coming back. Informant says the male who was hitting everyone is a male called 
Thomas Scott who runs the doors at Astoria. 

 
94. Door staff are permitted to use reasonable force to eject individuals from a premises 

to control a situation. The CCTV footage does not show Thomas Scott who is wearing 
a white top wearing anything that would identify him as door security. From CCTV 
Thomas Scott can be seen assaulting members of the public. 

 
95. In relation to the way the premises operated on New Year's Eve in 2019 William and 

Rachel confirmed by having regular toilet checks drugs were found, a radio link 
between door staff with search wands ordered, smokers moved away from the 
entrance, water had been issued and a full briefing of expectations with staff that 
the premises appeared to run smoothly with William and Rachel feeling like they 
had more control. 
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96. The premises have been approached and asked on several occasions to submit a 
variation to amend the conditions of the licence to comply with the licensing 
objectives which they have failed to do. 

 
97. The role of a designated premises supervisor (DPS) is the person who has day to day 

responsibility of running the premises; they should also act as the primary contact 
for local government and the police. Rachel Mylchreest the DPS, has confirmed she 
holds down a full time job and is not on the premises particularly at weekends and 
when the disorder is taking place. The exhibited emails shared between myself and 
the premises suggest it is the premises owner/director who appears to be running 
the premises. Officers have confirmed when attending incidents of disorder neither 
the DPS nor the premises owner/director have been on site. 

 
98. Greater Manchester Police would therefore request consideration is given by the 

committee to review the premises licence at Astoria 32-34 Flixton Road, and to 
consider implementing the following conditions on the licence, and in the meantime 
suspend the licence until confirmation is received that the conditions have been 
complied with to prevent further incidents of crime and serious disorder. 

 
General Conditions 
 

• Removal of the current door team "Securitite" to be replaced with a 
door security company who are members of the 'Approved Contractor 
Status Scheme 'ACS managed by the Security Industry Authority (SIA). 

  
• Notify the police and relevant authorities of the details of the ACS 

approved contractor Status Company when appointed and any changes 
made in the future. 

 
• No less than 6 door staff in operation on the premises each Friday, 

Saturday and Sunday and any day prior to a bank holiday, Christmas Eve, 
Boxing Day and New Year's Eve until 30 minutes after the terminal hour. 

 
• Removal of the current Designated Premises Supervisor. 
 
• A dress code to include no hoodies or caps to be worn inside the 

premises. 
 
• The rear door leading to a delivery yard to be a fire exit only and not to 

be used for any other purpose. 
 
• There to be no furniture or table and chairs to the front external area. 
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• No alcohol or refreshments can be consumed in any external area. For 

the purposes of off sales, alcoholic drinks and refreshments must be in a 
sealed container and consumed away from the premises.  

 
• Polycarbonate vessels and plastic bottles only to be used on a Friday, 

Saturday and Sunday and any day prior to a bank holiday, Christmas Eve, 
Boxing Day and New Year's Eve and to be risk assessed at all other times 

 
• No vertical drinking will be permitted. Customers must be seated to 

consume alcohol 

 
• A personal licence holder will be on duty on the premises at all times 

from 18.00 hours on Friday, Saturday and Sunday and any day prior to a 
bank holiday, Christmas Eve, Boxing Day and New Year's Eve until 30 
minutes after the terminal hour. 

 
• A direct telephone number for the manager of the premises shall be 

available at all times to the public whilst the premises are in operation. 

 
• The premises licence holder shall ensure that staff at the premises are 

trained in respect of licensing legislation, responsible retailing, refusal of 
service and challenge 25 as befits their particular roles. 

 
• The premises licence holder shall maintain s dispersal policy dealing with 

matters pertaining to dispersal of customers from the premises. Door 
staff shall ensure customers do not congregate outside the premises 
whilst the premises are in operation. A copy of the policy shall be kept at 
the premises and produced for inspection at the request of police or 
authorised officers 

 
Licensable Activity 
 

• Licensable activities to cease at Midnight 
 
• The premises to close at 00.30 hours 

 
• There shall be no admittance or re-admittance to the premises after 

22.45 hours. 

 
• The premises to operate a strict no under 21's policy on a Friday, 
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Saturday and Sunday  and any day prior to a  bank holiday, Christmas 
Eve, Boxing Day and New Year's Eve and there shall be no under 21's on 
the premises from 21.00 hours until close of business except where 
licensable activities cease at 23.00 hours. 

 
• A challenge 25 proof of age scheme shall be operated at the premises 

where only acceptable forms of identification are recognised 
photographic identification cars, such as a driving licence, passport or 
proof of age card with the PASS Hologram 

 
Search Policy 
 

• A search policy shall be in place and will include procedures for the 
confiscation of prohibited articles such as drugs and weapons. Searches 
will be conducted at the discretion of SIA registered door staff. Search 
policy to include random searching. 

 
CCTV:  
 

• The premises shall maintain a comprehensive CCTV system on the 
licensed premises. 

• CCTV cameras cover internal and external areas of the Premises and all 
areas where customers have legitimate access (Excluding Toilets).  

• One CCTV camera is specifically positioned to capture facial images of 
any persons entering the Premises at the main entrance and all other 
entrances where searches may be undertaken, the searches of patrons 
will be captured on the CCTV camera.  

• All areas are sufficiently illuminated for the purposes of the recording of 
CCTV images.  

•  All CCTV recorded images have sufficient clarity/quality/definition to 
enable facial recognition to an evidential standard.  

• CCTV images are retained in an unedited format for a period of 31 
consecutive days. 

• Any person left in charge of the Premises is trained in the use of any 
such CCTV equipment and is able to produce/download/burn CCTV 
images to an evidential standard. 

• CCTV is maintained on a regular basis and kept in good working order at 
all times and images shall be produced to the Police or Authorised 
Licensing Officers (Trafford Council Licensing Service) immediately upon 
request. 

• CCTV checked daily and a written record to be kept of such checks. If 
found not to be in good working order to notify the police and the 
Licensing Authority, and rectify the fault within 3 days. 
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• The CCTV system records images at all times that any member of the 
public is at or on the Premises. For the purpose of this condition a 
“member of the public” is defined as is any person other than the DPS, 
Premises Licence Holder, Spouse, Partner or Employee thereof.   

• A TV monitor to be placed at the entrance relaying live images of all 
persons entering the Premises to the patrons.  

   
 
Notices:  
 

• Posters, no smaller than A4 size, are clearly and prominently displayed 
at the entrance and exit of the Premises stating that CCTV is in operation 
and that images are being captured for the purposes of crime 
prevention and public safety.  

 
• Posters no smaller than A4 size clearly and prominently displayed stating 

that bag searches are undertaken. 

 
• Posters no smaller than A4 size, clearly and prominently displayed 

stating Premises operate a zero tolerance policy to drugs 

 
Drugs: 
 

• If any individual is found to be in possession of a small amount of drugs 
for personal use following a search, the SIA registered supervisor 
conducting the search will advise the individual that the drugs in 
question will not be returned to them and that the drugs will be handed 
to the police for destruction.  

 
• The drugs seizure will be captured on the CCTV, in accordance with the 

CCTV condition herein.  
 
• Following this the date, time and name of the person who seized the 

drugs, together with the suspected type of drug, will be recorded in 
a  ‘Drugs Book’ to be kept on the Premises and then secured within a 
safe on the Premises. 

 
• Police Officers will attend on an agreed weekly or fortnightly basis to 

collect any drugs from the safe for destruction, and the Officers will sign 
the ‘Drugs Book’ to confirm the drugs have been removed from the 
Premises and handed to the Police. 

 
Door Supervisors 

18



 
• A minimum of 6 SIA licensed door supervisors shall be on duty from 

19.00 hours at the premises on Friday, Saturday and Sunday and on any 
day prior to a bank holiday, Christmas Eve, Boxing Day, and New Year's 
Eve.  

 
• At least 50% of the licensed door supervisors on duty at any time shall 

wear body worn cameras which must be in operation at all times.  

 
• The premises licence holder shall risk assess the need for and the 

numbers of SIA licensed door supervisors required on any other night or 
at any other time.  

 
• SIA licensed door supervisors to be in radio communication at all times 

with the premises management staff.  

 
• Prior to any "designated sporting event" the premises licence holder 

shall ensure that a written risk assessment is undertaken assessing the 
need for and the numbers of SIA licensed door supervisors needed on 
the day of the event. 

 
• At least 2 SIA licensed door supervisors shall be on duty at all times at 

the front of the premises from 19.00 hours with an additional 2 licenced 
door supervisors from 21.00 until 30 minutes after the last customer has 
left the premises.  

 
• Search and ID checks to be conducted within view of the CCTV camera 

which will be positioned at the entrance when door supervisors are on 
duty.  

 
• On departure two members of the door team to be responsible for 

departure of internal elements of the Premises and will undertake the 
departure in a controlled manner. 

 
• The door supervisors to all be in radio communication with one another 

 
• The door supervisors will encourage patrons to leave the area and 

encourage the use of taxi’s and walking home to avoid groups 
congregating.  

• The Premises Licence Holder shall ensure that a record of all SIA Door 
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Supervisors employed at the premises is kept and which includes the 
following details: 

  
a.      Full name and date of birth 
b.      16 digit SIA badge number 
c.       Dates and times employed 

 
• This record, which may be electronic, shall be made available to the 

Police Licensing Team or Authorised Officers on request. 
 
• The premises will operate a search policy, including the use of search 

wands, from 21:00 on a Friday, Saturday and Sunday and any day prior 
to a bank holiday, Christmas Eve, Boxing Day and New Year’s Eve, and/or 
at such times when SIA licensed door supervisors are on duty (except 
where licensable activities cease at 23.00 hours) which will be operated 
by SIA licensed door supervisors and monitored by the premises CCTV 
system. 

 
• All staff engaged outside the entrance to the premises, or supervising or 

controlling queues, shall wear high visibility yellow jackets or vests 

• An incident log shall be kept at the premises, and made available on 
request to an authorised officer of the Council or the Police. It must be 
completed within 24 hours of the incident and will record the following:  

 
• all crimes reported to the venue  
• all ejections of patrons  
• any complaints received concerning crime and disorder 
• any incidents of disorder  
• all seizures of drugs or offensive weapons 
• any faults in the CCTV system, searching equipment or scanning 

equipment 
• any visit by a relevant authority or emergency service 

 
• In the event that a serious assault is committed on the premises or in 

the immediate vicinity of the premises (or appears to have been so 
committed) the management will immediately ensure that:  

 
• The police (and, where appropriate, the Ambulance Service) are called 

without delay;  
 

• All measures that are reasonably practicable are taken to apprehend any 
suspects pending the arrival of the police;  

 
• The crime scene is preserved so as to enable a full forensic investigation 

to be carried out by the police; and 
 

• Such other measures are taken (as appropriate) to fully protect the 
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safety of all persons present on the premises 
 

• The Premises Licence Holder/DPS shall invite the Police Licensing Team 
to meet once every quarter to discuss any issues (if any) pertaining to 
operation of the premises. 

 

Public Safety 
 

• The approved arrangements at the premises, including means of escape 
provisions, emergency warning equipment, the electrical installation 
and mechanical equipment, shall at all material times be maintained in 
good condition and full working order. 

 
• The Premises Licence Holder shall operate a strict "no drugs" policy at 

the premises with notices advising customers of the policy clearly 
displayed at the entrance to the Premises. 

 
• The premises holder shall have in place a clear and detailed dispersal 

policy for the premises which all door supervisors and staff will be 
trained so that they are aware and undertake the process whenever the 
premises are open to the public. 

 
The Protection Of Children From Harm 
 

• A Challenge 25 proof of age scheme shall be operated at the premises 
where the only acceptable forms of identification are recognised 
photographic identification cards, such as a driving licence, passport or 
proof of age card with the PASS Hologram 

 
• A record shall be kept detailing all refused sales of alcohol. The record 

should include the date and time of the refused sale and the name of 
the member of staff who refused the sale. The record shall be available 
for inspection at the premises by the police or an authorised officer of 
the Council at all times whilst the premises are open. 

 
• Any child under the age of 18 years must be accompanied by an 

adult/parent, with no child under the age of 16 allowed at the premises 
beyond 20.00 hours 

 
 
 
Signed: PC 07116 Packer rank/pin/name) 
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Date/Time: - 6th December 2021 
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WITNESS STATEMENT 
CJ Act 1967, s.9; MC Act 1980, ss.5A(3)(a) and 5B; Criminal Procedure Rules 2005, Rule 27.1 

 URN                         
Statement of: Nicolas YOUNG 

Age if under 18: Over 18 (if over 18 insert ‘over 18’) Occupation: Police Sergeant 

This statement (consisting of 1 pages each signed by me) is true to the best of my knowledge and belief and I make it 
knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything in it, which I 
know to be false, or do not believe to be true. 

Signature: ................................................................................................... Date: Thursday 30th July 2020 

Check box if witness evidence is visually recorded  (supply witness details on last page) 
 
I am Police Sergeant 12990 YOUNG of Greater Manchester Police currently based at Altrincham Police Station.  

On the weekend of the 4th – 5th July 2020, I was on-duty working part of Operation Kingfisher, with Trafford’s licensing 
officer PC Packer. Op Kingfisher was the Forcewide initiative to support the reopening of licenced premises, following a 
significant period of closure (COVID19). The purpose of the operation was to support local licensees to reopen their 
businesses and ensure that public safety was maintained.  

Over that weekend PC Packer and I attended a number of licenced premises across the District, offering our support and 
guidance to the licensees/landlords and their staff. Our intention was to assist their operations on what was a 
challenging weekend for that business sector; specifically with the numerous COVID19 guidelines, which they were ask 
to comply with. 

At approximately 22.30hrs on Saturday 4th July PC Packer and I attended Astoria in Urmston to speak with the landlord, 
a male I now know to be called Will.  On arrival at the premises on Flixton Road, Urmston I noticed that there were a 
number of people (approximately 15) queuing on the pavement outside the premises waiting to get in. There were door 
staff employed by the business and two were permanently situated at the entrance monitoring access/egress. 

PC Packer and I entered the premises to speak with Will, whom I noticed was working behind the bar in the first 
instance. Whilst PC Packer spoke with the licensee, I was approached by one of the door staff who was explaining to me 
that they were preventing further access due to the fact they had reached capacity (under COVID guidelines) inside. 

As we were leaving the premises, approximately 10 min later, I noticed a group of males approach the door staff at the 
entrance and both Will and the gentleman I was speaking with went over to the entrance to engage with these males 
and support the other door staff, who looked flustered. At that time we were approximately 4-5 meters from the door 
and had a clear line of site. I would say these males looked agitated after it appeared that they were refused entry. 
Having spoken with the males Will returned inside the premises and spoke with PC Packer and myself. He explained that 
the males he engaged with cause problems at the premises every week and it is a recurring issue. At this point PC Packer 
and I left the building and asked for a uniformed presence outside the Astoria to monitor this group of males and 
support the door staff if required.  

At approximately 1700hrs on Sunday 5th July PC Packer and I returned to Astoria to follow up with the Licensee (Will) 
and see if we could offer any further assistance or guidance, following the issues the previous night. Will was sat in the 
premises with a friend when we spoke with him. He stated that it had been a challenge over the last couple of months 
during lockdown and that he was glad to be up and running and making some money. He was also talking about trying 
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to attract a different clientele, who would cause him less problems and spend more money inside the premises.  When 
asked about the group of males the previous night, he stated that they were a constant problem who created issues for 
both staff and customers both inside and outside of the premises. At this point PC Packer asked him would he allow his 
children to drink inside the premises, to which he replied “No”. 

Following the conversation PC Packer and I left the premises and I took no further part in part in proceedings.
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Incidents Recorded against the premises Astoria 
 

1. Monday 15th November 2021 @ 19.57 
I am the owner of Astoria on Flixton Road, Urmston. My windows were put through a few 
months ago and it seems there has been another attempt at them last night/early hours of 
the morning. 
Caller - Will Shaw 
Result - Crime for Criminal Damage 
 

2. Saturday 13th November 2021 @ 23.18 - Incident 3586 - CCTV Available 
CCTV - Disturbance 2 males arguing. 1 had a knuckle duster. He has left in a BMW 
Staff - Male caller requesting police saying "we have a problem" raised voices in the 
background. Police recall and speak to male, possibly staff who said there are 2 unruly males 
but they have sped off now. Tried to get further but a male in the background telling him "to 
put the fucking phone down" caller cleared the line 
Caller - Trafford Council CCTV and staff from the premises 
Result - No crime has been generated.  
 

3. Saturday 23rd October 2021 @ 01.28 - Incident 0273 - CCTV Available 
Abandoned 999 - commotion on call, no one responding. I can hear someone accusing the 
other of hitting them and informant keeps shouting for police to attend Astoria. Caller keeps 
coming on the phone saying he wants police. Call from staff member 30 people aged 30's 
fighting outside; he cleared the line when offenders gained entry to the pub 
Caller - Staff and monitored by Trafford Council CCTV 
Result - Crime for Affray and Assault 
The victim is the door staff who asked the offender to leave the bar on a number of 
occasions to which the offender stated "If you want to fight we can fight" Once outside a 
fight starts when the victim is head-butted twice then punched to the jaw then threw a 
chair at him saying "I'm going to shoot you" Door staff entered the premises followed by the 
offender where the assault continued. 
 

4. Sunday 19th September 2021 @ 00.46 - Incident 0188 CCTV Available 
Fighting ongoing. One male hitting other people, male still outside Astoria. One male who 
was being beaten has got into a car saying they were coming back. Informant says the male 
who was hitting everyone is a male called Thomas Scott who runs the doors at Astoria 
Caller - Member of the public 
Result - False call lawful rejection 
 

5. Sunday 12th September 2021 @ 00.28 - Incident 000105 - CCTV Available 
Fight. CCTV it's escalating down towards Champs, 30-40 lads 
Police request further patrols to assist 
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CCTV reports the fighting it's getting worse. A female on the floor appears to be knocked 
out, it's reported she then gets up 
Call from passer by believed he has seen a knife it is also believed there is a Cosh - stick been 
seen 
Police request neighbouring divisions to assist. The force duty officer allocated 9 officers 
including Taser officers 
Caller - Trafford Council CCTV and members of the public 
Result 
Crime for Affray and - Having an article with a blade in a public place. 
Reports from CCTV of several males fighting following the local pubs kicking out at the same 
time. Police attend where the public point out groups involved. No individuals come forward 
 

6. Thursday 9th September 2021 @ 04.17 - Incident 000483 
Windows smashed. 
Male on a push bike approaches Astoria bar and smashes 5 of the windows with a hammer 
before making off 
Caller - Member of the public 
Result 
Crime - Criminal Damage 
 

7. Wednesday 21st July 2021 @ 22.24 hours - Incident 003083 
Fight - Report from office at the location - S.18 Assault at this location. Blood splatters in the 
toilet, laceration to the forehead being glassed. No door staff or DPS present at the pub - 
require supervision to attend. Victim not supporting, offender made off already.  
Caller - Trafford Council CCTV 
Result - Crime - Affray 
There is a heated discussion at a table with multiple people where a pint glass is thrown 
which smashes. The victim walks out of the door. The victim refused to engage with police 
or make any complaint 
 

8. Friday 14th August 2020 @ 23.33 - Incident 004151 
Disturbance 
CCTV monitoring. It appears something has occurred as a glass has been smashed but no 
one is speaking to police. Patrols attending to show a presence. Police are assisting door 
staff having issues with drunken clients and people turning up 
Caller - Trafford Council CCTV 
 

9. Friday 24th July 2020 @ 00.19 – Incident 0682039/20  
20/30 people fighting.  
People are now getting into a vehicle. Fighting has now stopped 
On police arrival they report all is quiet. 
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Caller - Trafford Council CCTV 
Result - Crime for Affray  
The informant, CCTV operator for Trafford local authority has captured a large mixed group 
of approximately 20-30 male and females outside the Astoria Nightclub, Flixton Road, 
Urmston. 
Whilst viewing the camera, the group have begun fighting amongst themselves which has 
spilled into the road. Persons in the group have been seen throwing punches and kicks. The 
informant has then reported the disturbance over the airwaves when officers have attended 
the location. The group had dispersed on foot in several directions prior to officer’s arrival, a 
few individuals on the street were spoken to but were not forth coming with any 
information. No persons made themselves known to officers at scene and no weapons seen 
on the footage captured. 
 

10. Saturday 18th July 2020 @ 00.17 – Incident 0662691/20 
Email received from the attending police Sergeant. 
As part of the ongoing Operation ‘Shandy’, myself and my patrols attended Flixton Road for 
hi-vi patrolling. As we drove on to the road, an altercation was already taking place near to 
the pub. Champs and other premises appear to be already closed, and the main group of 
persons present were outside or near to Astoria. 
There were several incidents of minor disorder outside the pub and on the road, which were 
quickly diffused and no arrests were made. I confirmed the parties involved had been 
drinking inside the Astoria. 
Whilst outside, myself and other officers observed several persons walking around with 
glasses, and bottles of champagne, having left the pub without being challenged by door 
staff. I approached one person and directed him back into pub, and a member of door staff 
actually tried to stop him going in, saying the glass was not from the pub. 
I spoke with the 2 owners (apologies, I didn’t record their names), and had a chat with them 
about ongoing issues outside, and he mentioned you had visited during the week. He did 
advise they had changed their age policy to 21 from 18.  
With regards to Covid regulations, any social distancing was non-existent, and it was difficult 
to see exactly what measures the pub had in place. 
 

11. Saturday 11th July 2020 @ 01.22 – 0640272/20 
Disturbance outside Astoria 
A large gathering of approximately 30 people pushing each other outside. On police arrival 
people started to disperse . Females present had been hit by a bottle, the offender had 
been identified.  
Caller - Trafford Council CCTV 
Result 
3 crime recorded, 2 for S.18 assault and 1 for S.47 Assault - Female arrested. 
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Police arrived at the scene to a large group of people disbursing from the local bars. A 
female confirmed she had just been bottled to the forehead. A second female confirmed 
she had been hit to the head causing cuts to the face with a bottle after being told "Im going 
to glass you"  
 

12. Sunday 9th February 2020 @ 02.17 – 0129196/20 
Males fighting. CCTV monitoring. 2 males were fighting in the street, 1 male has now left in 
a taxi. 
CCTV all calmed down 2 males left, CCTV will monitor 
Caller - Trafford Council CCTV 
Result 
All parties left prior to police attendance, no details as only seen by CCTV.  
 

13. Saturday 28th December 2019 @ 02.18 – 0575134/19 
Fighting outside approximately 30 to 40. The fighting has now stopped but people milling 
around.  
Police arrive – no one willing to tell them what’s gone on, will check CCTV inside the club. 
Female detailed drink driver, restrained on the floor. 
Any spec ops please (Tau), large crowds gathering outside.  
Force dog attends.  
Caller - Trafford Council CCTV 
Result 
Female detained police assault – Female taken to hospital 
Crimes x 4 – 1 Affray / 2 S.47 Assault / 1 assault a Constable 
Disturbance outside the bar, was called in by CCTV as a large fight, it is unknown what 
happened as no one at the scene was willing to disclose any information 
 

14. Thursday 26th December 2019 @ 23.30 – 0574050/19 & 0571765/19 (CCTV 
Available) 

Assault. Ap’s are informant and his brother. They are door staff at the premises 
Fighting. Travellers fighting weapons not seen. Occurring inside and outside. Fighting 
stopped outside but still going on inside. Approximately 10 persons fighting. CCTV no 
fighting outside. 
Police arrive and bouncer point out the offenders. A male has been punched to the face 
bleeding mouth and nose. Male is going in and out of consciousness. Male suspected to 
have a broken jaw. The Ap is the bouncer 
 Please note the Manchester Evening news article 
Ap and brother are door staff at these premises. Me and my brother, we were supervising 
the door of the Astoria Restaurant Bar in Urmston and we stop a group of lads that fought 
last week, but the manager ask us to allow them entry, while we were doing so, I entered 
the premises, without me knowing they started punching my brother hurting him in the lips 
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and eye. then my brother run to me to ask for help, while I was going to ask them to come 
out for us to talk, the manager of the club told me no to do so, while me and the manager 
were talking, they started pushing me in front of the manager and saying some racial abuse, 
all were capture on cctv.  
They broke two of my teeth and left other wobbling they continue, and my manager was 
watching everything 
I was left almost unconscious and had to run out of the club. 
I was taken by the ambulance but before I left I found out that the police had seen the 
footage of the incident but did nothing to the lads, they were allowed back in the club as if 
nothing had happened 
Caller - Will Shaw 
Result 
Crime x 1 Common Assault / 1 S.47 Assault 
Following a refusal of entry the door staff are punched twice 
 

15. Sunday 8th December 2019 @ 00.49 – 0512444/19 
The victim was in the bar when he was approached by the suspect who punched him in the 
face 5 times, no injuries sustained. The victim left as the suspect was still inside the 
premises. 
Caller - Victim (door staff) 
Result 
Crime x 1 Common Assault 
Informant has been punched in the face 5 times by a male inside the bar, unknown why he 
has been assaulted 
 

16. Friday 15th November 2019 @ 23.00 – 0441914/19 -  
Assault x3 Occ about 2300hrs on 151119 at the above location (now known as the Astoria, a 
group of 6/7 people have come to the door and were refused entry due to one member not 
having required dress code. One male has then landed 3 to 4 punches on a doorman and inf 
stated "they all then jumped in punching and kicking him". Inf stated some bar staff 
intervened and they were assaulted as well.  
Caller - Will Shaw 
Result 
Crime x 1 Harassment 
A group of male offenders have been outside the entrance when they approached the 
victim who is the owner saying “we will close you down and smash the place up swearing 
and being aggressive, victim asked the offenders to leave 
 

17. Saturday 9th November 2019 @ 01.24hrs – 0417696/19 
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Disturbance outside Astoria. There has been a disturbance outside and once everyone had 
left involving several males they were fighting and door staff couldn’t control them but its 
calm now.  
Caller - Will Shaw 
Result 
Crime – Affray 
Unknown group of males has been eating at the restaurant. An argument arose between 
them and all males went outside of the restaurant and began fighting. Door staff intervened 
and all offenders made off in unknown direction. 
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